





Our first meeting with a potential temp (yes, we don’t accept all
applicants into the Cream Team of Temps) includes a full
induction. This covers how we will work together, completion
and submission of signed timesheets, when and how they get
paid, how holiday pay is accrued and paid, what to do if unwell,
what to do if the temp booking isn’t a perfect fit, how to comply
with Health & Safety when on client premises, 48 hour opt
clause —all that a permanent employee should know about
these things!

Not only do they meet the consultant who interviews them but
they are introduced to the branch team members —we are all
here to help them.

When you need a temp we visit you to take a full brief,
understand your company values and corporate culture.
This helps us to match the attitudes and behaviours of our

temps with your company. We talk through your Health & Safety

including identifying PPE needed and risks identified.

We then carry out a full induction of our temps to prepare them
for working with you.

We can supply from one temp for emergency or planned cover
up to a full on-site managed service (we have peaked with
managing 720 temps on one site!)

Whatever we can do to ensure your deadlines are met
our temps are prepared and enthusiatic from the minute

they arrive with you.

Only by working closely with you and our temps can we ensure
you have been ‘cream crackered!!’.
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